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Introduction 

The Financial Services market is complex and fluid with elements of it joining, 

leaving or changing firm every day.  

Validata has been developed specifically to keep the data of your FCA 

Registered firms and individuals accurate, thereby maximising your 

distribution effectiveness. 

This report analyses the import file you provided, identifying where 

improvements can be made to enhance and extend your distribution. 

With Validata you can rapidly fix the inaccuracies in your CRM or marketing systems, 

and with regular refreshes be confident that it will remain accurate and your sales 

teams can keep focused on what they do best. 

 

How Validata works 

We have processed your data through our algorithms to 

compare each row with our data and identify areas for 

improvement.  Starting with our sophisticated matching 

process we attempt to match each row of data to the Autus 

database.  There will inevitably be some records that don’t 

find a match (suppliers and other non-FCA Registered firms 

and individuals are often on CRM systems) and the overall 

match results are shown in this report. 

Having matched, we then compare the data to identify 

where improvements can be made.  It might be that people 

on your system have moved firm, are duplicated, are no 

longer authorised, have had their name mis-spelt, or that there are several people in 

a firm where you only have a couple.  We may also be able to add phone number, 

information about their role in the business, email address and other valuable 

information.  Finally, we can extend your distribution by adding relevant companies 

and individuals that you currently don’t have on your systems.   

Having seen how we can help improve your data quality we will then work with you 

to ensure the improvements are implemented and can ensure the quality is 

maintained through ongoing cleansing. 

The process cannot make your CRM 100% overnight, but with regular updates you 

can be confident your sales team is working from a strong base of information and 

able to focus on bringing in business.  

 



Insufficient input info

Matched

Registered Firm but not Individual

Unmatched

Summary 

You provided 41,357 records from your system.   

The high level results of the analysis are below: 

 

The table shows that 69.9% of records were matched with high confidence, 4.3% with 

medium confidence and 0.6% with low confidence. This gives an overall match rate 

of 74.8% 

0.13% of the file had insufficient information to 

be able to match.  Improving the data in these 

records (e.g. ensuring they all have a first and 

last name, company name and postcode) will 

improve the match rate next time. 

20.2% of records were individuals where the 

company is on the FCA Register but that 

individual is not.  For example, they may work 

in marketing, middle management, or other 

non-regulated activities.  

A residual 4.88% of the file was not matched 

for other reasons (e.g. overseas firms, 

suppliers, etc) 

 

  

High Med Low (blank)

Grand 

Total

Insufficient Input Information 52        52          

(blank) 52        52          

Matched 28,908 1,781 251 30,940 

Different 3,748    491     55    4,294    

Duplicate Record 1,022    154     24    1,200    

Moved Firm 3,993    400     55    4,448    

No Longer Authorised 6,145    699     117 6,961    

Verified 14,000 37       14,037 

Registered Firm but individual not on register 7,633    712     8,345    

(blank) 7,633    712     8,345    

Unmatched 2,020  2,020    

(blank) 2,020  2,020    

Grand Total 36,541 2,493 251 2,072  41,357 



Looking now at the matched records: 

 

The output file identifies each of the duplicate records (and which record they are a 

duplicate of) so you can merge or delete appropriately.  

 

The output files shows you where they have moved to, so you can update the CRM 

appropriately.  This might mean moving the existing record or de-activating the old 

one and creating a new one, for example. 

 

So you may want to ‘retire’ them in the system. 

 

Such as significant differences in the individual’s first name, surname, Individual 

Reference Number (IRN), the company name or their Firm Reference Number. 

 

The individuals’ first name, surname, IRN, company name and FRN were all consistent 

with, or similar to, the FCA Register. 

 

Expanding your distribution reach: 

In addition to cleaning your existing data, we can give you a significant number of 

new opportunities, both within firms you have an existing relationship with and in 

firms within your ‘relevant universe’ that you don’t currently know. 

We have included firms in the following segments (this can be adjusted) 

• DFM/Stockbroker 

• Wealth Manager 

• Wealth/Investment Advisor 

• Holistic Financial Planner 

We have included all controlled functions, all networks and all sizes of business 

although the actual output file you receive can be tailored to your exact 

requirements 

33.94% of records were verified when compared to the key information 

19.38% have differences in key information 

16.83% are no longer authorised 

10.76% have moved firm 

 

2.9% of records are duplicates 



 

We

 

This will increase your distribution reach by over 82%, or we can select a more 

specific universe of people relevant to your target market. 

Next Steps: 

We are happy to answer any questions you may have and would suggest a 

meeting/call to go through this document and the sample file. 

 

Main Contacts: 

 
Geoff Greensmith 

Managing Director, Distribution 
M: 07342 237496 

E: geoff.greensmith@AutusDataServices.co.uk 

 
Andy Marson 

Managing Director, Operations 
M: 07577 246906 

E: andy.marson@AutusDataServices.co.uk  

www.AutusDataServices.co.uk 

 

 

 

 

 

 

 

This document is strictly private, confidential and personal to its recipients and should not be 

copied, distributed or reproduced in whole or in part, nor passed to any third party 

• We can add a further 14,640 contacts at firms currently on your system 

• And a further 18,967 contacts at 8,703 firms that are not currently on 

your system but are within your specified relevant universe. 
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